
Statc of California

Memorandum

Date:

To:

From:

File No.:

Subject:

llusiness, Trausportation and Housing Agency

G@Pjy

CONF'IDI}NTIAL

February 13,2008

Ad:ninistrative Scwices Division

Attentiou: Chief L. A, Paolini

DEPARTMENT OF CALIFORNIA IIIGITWAY PATROL
Infolmation Managenreut Division

040. I 5 107,0062-040-08-A

INFORMATION QUAI,ITY ASSURANCE PROGRAM AUDIT

As part of the Department's Inforrnation Quality Assurance Program (IQAP), Infornration

Management Division, Computel Crin:es Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Departrnent's e-mail policy, On

January 16,2008 o was chosen from a

quarterly produced list of randomly generated departrnental identification numbers,

On February I3, 2008, a cursory search of all e-mail contained withi accouut and

archive was conducted, The search verifîed th account was in cornpliance with
HPM 40,4, Information Securtty and Administration Mauual,'regaLding e-mail procedures. I
would like to acknowledge ìl-forf adherence to policy.

Should you have any questions regalding this íssue, please contact Lieutenant Paul Congi at

(er6) 874-slqo.

CHAPPELLE, Chief

Computer Crirnes Investigatiou Unit

CHP 51WP (Rev. I 1-86) OPI 076

Safety, Servíce, and Security



State of California

Memorandum

Busincss, Transportation and Housing Agency

Date;

To:

GOplr
CONFIDENTIAL

February 13,2008

Border Divisio¡r
Attention: Chief R. D. Carter

DEPARTMENT OF CALIFORNIA I{IGI-MAY PATIIOL
Information Managernent Division

040. I 5 i07,0063-040-08-A

INFORMATION QUA LITY AS SURANCE PROGRAM AIjDIT

Fror¡l:

File No,:

Subject:

As part of the Department's Infonnation Quality Assurance Progrant (IQAP), I¡rfotmation

Management Division, Cornputel Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department's e-mail policy. On

January 16, 2008 was chosen from a qualterly
produced list of randomly generated departmental identification numbers.

On Feb y and

archive ar ith
HPM4 y I

would like to acknowledge fflF fortFdherence to policy.

Should you have any questious regarding this issue, please contact Lieuterrant Paul Congi at

cc: Computer Crimes Investigation Unit

(916) 874-s990.

CHP 51WP (Rev 1r-96) OPI 076

Safety, Service, and Security



Statc of California

M e m o r 
^ 

n d u m

Date:

To:

Fronr:

File No.:

Subject:

Ilusiness,'Irnnsportation altd Ilottshtg Agcttcy

C O N F I D E N T .I A L

February 13, 2008

Protective Scrvices Divisioll

Attention: Chief M. J. Nivens

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

Infonnation Management Division

040.1 s I 07.0064-040-08'A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of tlie Deparlrnent's Infonnation Quality Assut'ance Pt'ogram (IQAP), hrfonnation

Mairageme¡t Divìsion, Compute¡ Crirnes investigatiou Unit conducts IQAP quarterly audits into

randoá accounts for possible violations of the Depattment's e-mail policy' On

January 16, 2008, was chosen from a

quarteily pioduced-lßt of randomly generated departrnurtal identification uumbers.

On F cursory search of a uut and

alchi The seãrch verifred e with HPM

40.4, ty and Adnrinistt'ati ' I would

Iike to acknowled geJ forføclherençe to policy'

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at

(916) 874-s9e0.

R, J. CHAPPELLE, Chicf

cc:
Cotnputer Crimes Irrvestigation Unit

CHP 51wP (Rev. 1 1'86) OPI 076

Safety, Servíce, and SecurílY



State of Califon¡ia

Memorandum

Date:

From:

File No,:

Subject:

Busùress, Tt'ansportâtion and I-Iousing Ageucy

To

CONF'IDENTIAL

March 7,2008

Southem Divisioti

Attention: Chief G, A. Donringuez

DEPARTMENT OF CALIFORNIA TIIGHWAY PATROL
Information Managetnent Divisiorr

040, 1 s987, 0092-040-0 8-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Program (IQAP), Infor:nation

Management Divisiorr, Computer Crirnes Investigation Unit. conducts IQAP quarterly audits into

randonr accounts fOr possible violations of the Departtnent's e-rnail policy. On

January 16,2008, was chosen from a
quarterly producecl list of rarrdomly gerrerated deparhnental identificatiou nutnbers.

On February 20,2008, a cursory search of all e-mail contained withi account

ancl archive was conducted, The search verified th 's accoutlt was in
cornpliance with HPM 40.4, Ilrformation Security and AcLninistration Manual, regarding e-mail

pro".dures. I would liËó to acknowledg. 

-t 

forladlrerenco to policy.

Should you have any questions regarding tlis issue, please contact Lieutenaut Paul Congi at

(e16) 874-s990,

R. J. CI-IAPPELLE, Chief

cc:
Corlputer Crimes Investigation Unit

CHP 51WP (Rev. 1 1-86) OPI 076

Safety, Servíce, and Securíty



Statc of Califorrúa

Memorandum

Date:

To:

From:

File No.:

Subject:

Ilusiuess, Trausportation and Ilousing r\gcncy

C.O N F I D E NJ I A L

Marclr '7,2008

Border Division

Attention: Chief R. D. Carter

DEPARTMENT OF CALIFORNIA HIGH\ilAY PATROL
Information Mauagement Divisi on

040, i s987.0093-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Depaúment's Infonnation Quality Assurance Progratn (IQAP), Information

Management Division, Computer Crimes Livestigation Unit conducts IQAP quarterly audits into

raudoin accounts for possible violations of the Department's e-tnail policy. On

January 16,200 as chosen fiom a

quarterly produced list of randornly generatecl deparhnental identification nutnbers,

On Febr.uary 20,2008, a cursory searclr of all e-mail corfained withi âccoutlt

and archivewas contlucted. The search verifited tlia account was in

cornpliance with HPM 40.4, Infonnation Security and Administratiou Manual, regalcling e¡¡¿il
pro.ä.lur.r. I woulcl like to acknowledge-D for tldherence to policy'

Should you fiave any questions regarding this issue, please contact Lieutenant Paul Congi at

(916) 874-s990.

R. J. CHAPPELLE, Chief

cc:
Courputer Crimes Investigation Uliit

CHP SlwP (Rev. 1 1-86) OPI 070

Safety, Sewíce, ønd SecurítY



State of Califor¡ria

Memorandum

Date:

To:

Froln:

File No.:

Subject:

Busincss, Trattsportation and Housilg Agcttcy

C O N F I D E N T I.A L

Marclr 7,2008

Southem Division

Attention: Chief G. A. Dominguez

DEPARTMENT OF CALIFORNIA HIGHIVAY PATROL
Informatiotr Management Division

040. 1 598 7.0094-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's lnformation Quality Assurance Pt'ogram (IQAP), I¡rfotmation

Managernent Division, Computer Crirnes Investigation Unit conducts IQAP quatterly audits into

random accounts for possible violations of the Departmettt's e-ntail policy. On

January 16,20081 chosen from a

quarterly produced list of randornly generated deparhnental identifìcation numbers.

On February 20,2008, a cursory search of all e-mail containecl withi account

and archivewas conducted. The search verifiecl th account was in

compliance with HPM 40,4, Infomatíon Security and Adrninistration Manual, regarding e-mail

1r.o""dur"s. I woulcl like to acknowledg Üdherellce to policy'

Shoulct you have any questions regarding this issue, please contact Lieutenant Paul Congi at

(916) 874-s9e0.

R. J. CHAPPELI,E, Chicf

cc:
Computer Crirnes Investigation Unit

CllP 51WP (Rêv.11-86) OPl 076

Safety, Servíce, and Security



State of Califot'rúa

Memorandum

Date:

From:

File No.:

Subject:

Business, Transportatiort and llousittg Agency

To:

CONFIDENTIAL

March 10, 2008

Golderi Gate Division

Attention: Chief T. M. Becher

DEPARTMENT OF CALIFORNIA HIGH'WAY PATROL
Infonnation Management Division

040,17 156.0098-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparhlent's lnfonnation Quality Assurance Program (IQAP), Infotmatiou
Management Division, Computer Ctimes Investigation Unit conducts IQAP quarterly audits into
randorn accoultts for possible violations of tlre Departtnent's e-tnail policy. On

January 1ó,2008, chosen fr'om a

quarterly procluced list of randomly generated depaftrnental identification numbers.

On March 7,2008, a cursory search of all e-mail contained witliín Lieutenant Tracey's accou¡rt

ancl archive was conducted. The searclt verifiecl th s account was in
cornpliance with HPM 40.4, Infiormation Security and Administration Manual, regárding e-mail
plocedures. I would like to acknowledg foÜadherence to policy'

Should you have any questions regarcling this issue, please colltact Lieutenant Paul Congi at

(916) 874-s990.

R, J. CHAPPELLE, Chief

Computer Clinres Investigation Unit

cHP SlWP (Rev. 11-86) OPl 076

Safety, Service, and Security



State of California

Memorandum

Busiuessr'frarrsportation aud I{oushrg Agency

CONFIDENTIAL

Date: March 10,2008

To; Southern Division

Attention: Chief G. A. Dominguez

FTom: DÐPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infonnation Managemerrt Divisiott

FileNo.: 040.17156.0099-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Progratn (IQAP), lnformation
Management Division, Cornputer Crirnes lnvestigation Unit conducts IQAP quafterly audits into
random accounts for possible violations of the Department's e¡nail policy. On

Jarruary 16, 2008 was chosen from a quarterly
produced list of randomly generated departrnental identificatiou numbers.

On March 7,2008, a cursory search of all e-mail containecl witlti account and

archive was conducted. The search verifred tha account was in cornpliauce

with HPM 40,4, Infonuation Security and Aclministration Manual, r'egarding e¡nail procedures.

I would like to acknowledg forG aclherence to policy.

Should you have any questions regarcling this issue, please contact Lieutenalrt Paul Corrgi at

(916) 874-s9eo.

R, J. CFIAPPELLE, Chief

cc:
Conrputer Crimes Investigation Unit

cHP 51WP (Rev. I 1.86) OPr 070

Safety, Service, and Securìty



State of Califor¡ila

Memorandum

Date:

From:.

File No.:

Subject:

To:

CONFIDENTIAL

March 10,2008

Enfbrcernent S elices Division

Attention: Chief S, J, Vaughn

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Inform ation Managølent Divi sion

040. 1 7 1 s6.0 I 00-040-08-A

TNFORMATION QUALITY ASSURANCE inOCnnV AUDIT

Busincss, fratmportation and Ilousing Agcncy

account

As par-t of the Departrnent's Information Quality Assurance Program (IQAP), Infonnation

Managerne¡t Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accoutlts for possible violations of the Departmellt's e-rnail policy. Ott

January i6,2008,
chosen fi'om a quaftelly produced list of randomly generated departmental identification

nurnbers.

Orr Malch 7,2008, a cursory search of all e-rnail containecl withi
and archive was concluctecl. The search verified tha account was in

complialce with HPM 40.4, Infonnation Security and Adrnirristration Manual, regarding e-mai1

procedures. I would like to acknowledg forldherence to policy'

Should you have any questiotrs legarding this issue, please contact Lieutenaut Paul Congi at

(9r6) 874-s990,

R. J, CHAPPELLE, Chief

Courputer Crimes Investigation Unit

CllP 51WP (Rev. 1'1.86) OPI 076

Safety, Service, and Securíty



State of Califolnia

Memorandum

Date:

From:

File No.:

Subject:

To:

Ilusiuess, fransportation and I'Iousing Agency

CONFIDENTIAL

March 25,2008

Enforcement S ervices Divisioti

Attention: Chief S, J. Vaughn

DEPARTMENT OF CALIF'ORNIA HIGHWAY PATROL
Information Mauagement Division

040. I s987,01 0s-040-08-A

INFORMATION QUALITY ASSURANCE PROCRAM AUDIT

As part of the Department's Infblrnation Quality Assurance Program (IQAP), Information

Management Division, Computel Crimes Invcstigation Unit conducts IQAP quarterly audits into

randorn accounts for possible violatìons of the Department's e+nail policy. On

Ianuary 16, was chosen

froln a quarterly produced list of landomly generated departrnental identification numbers.

On March 24,2008, a cursor il co count

and archive was conducted. that

cornpliance with HPM 40.4, y an e-lnail

procedures, I would like to acknowledge forldherence to policy.

Should you liave any questions regarding this issue, ¡rlease contact Lieutenant Paul Congi at

(916) 874-s990,

R. J. CHAPPELLE, Chief

Computer Crimes lnvestigatiorr Unit

CHP 51WP (Rev. 1'l-8ô) OPI 076

Safety, Servìce, øntl Security



Sfate of California

Memorandum

Business, Trartsportation and I'Iottsing z\gelcy

CONFIDENTIAL

Date: March 25,2008

To: Centlal Division

Attention: Chief D. S. MacGregor

From: DEPARTMENT OF CALIFORNIA I{IGHWAY PATROL
Infotmation Managelnent Division

FileNo,: 040,15987.0106-040-08-A

Subject; INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurauce Progt'atn (IQAP), Information
Management Division, Cornputer Crimes Investigation Unit con<lucts IQAP quarterly audits into

random accounts for possible violations of the Departtnetlt's e-mail policy. On

January 16,2008, as chosen from a

qualterly procluced list of randomly generated departrnental iclentification numbers.

On March 24,2008, a cursot'y search of all e-rnail contained within accourlt

and archive was conducted. The search verified tha account was in

complia¡ce with HPM 40.4, Infbrmation Security and Aclministration Manual, regarding e-mail

procedures. I would like to acknowledge for'Qdherence to policy.

Should you have arry questions regarclirrg this issue, please contact Lieutenant Paul Congi at

(916) 874-s990.

R, J, CFIAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

CHP ö1WP (Rev. 1 l-86) OPI 076

Safety, Service, øú Security



State of Califorlia

Memorandum

llusirrcss, Iì'atmportation ond Ilousiug Agency

CONFIDBNTI^A.L

Golden Gate Division

Attention: Chief T. M, Becher

DEPARTMENT OF CALIFORNIA IIIGH\ryAY PATROL
Infor¡lation Mauagenrent Division

040. 1 5987,0 I 07-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date;

To:

From:

File No.:

Subject:

As part of the Departrnent's lnfonnation Quality Assurance Progratn (IQAP), Infonnation
Management Division, Computer Crimes lnvestigation Unit conducts IQAP quarterly audits into
ranclom accounts for possible violations of the Deparhlent's e-mail policy. On

January 16,2008, was chosen from a

quarterly produced list of ranclornly generated depafimental identifrcation numbers.

On March 24,2008, a cursory search of all e-rnail contained withiËLls account and

archive was conducted. The search verified tha acõount was in compliance with
HPM 40,4, Informatioli Security and Adr¡inistration Manual, regarding e-rnail procedures. I
would like to acknowledg for'þclherence to policy.

Should you have any questions regardirrg this issue, please contact l,ieutenant Paul Congi at

(916) 874-s990.

R. J. CI{APPELLE, Chicf

cc:
Computer Ct'imes Investigation Urlit

cHP 51WP {Rev. 11-86)OPr 076

Sofety, Servíce, and Securíty



State of Califor¡ria

Memorandum

llusincss,'Irarsportation antl flousiug Agctrcy

CONFIDENTIAL

Date: AprÌl 28,2008

To: Golden Gate Division

Attention: ChiefT. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGH\ryAY PATROL
Infonnation Management Division

FileNo.: 040.15107.0280-040-08-A

subject: INFORMATION QUALTTY ASSURANCE PROGRAM AUDIT

As part of the Department's Inforrnation Quality Assurance Program (IQAP), hifornration
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
randonr accounts for possible violations of the Departrnent's e-mail policy. On
April 17, 2008, was chosen frorn a quarterly
produced list of randomly generated departmental identification nurnbet's.

On Aplil 18, 2008, a cursory search of all e-urail containecl withi account and

archive was conducted. The search verified tha account was in cornpliance witlr
HPM 40.4, Infonnation Secudty and Adrninistration Manual, regarding e-rnail procedules. I
would like to acknowledge forlÞclherence to policy,

Sliould you have any questions legarcling this issue, please contact Lieutenant Paul Congi at
(916) 874-se90,

R. J, CHAPPELLE, Chief

cc:
Cornputer Crimes Investigation Unit

cHP 51WP (Rev. 11.86lOPl 076

Safety, Servíce, and Security



State of California

Memorandum

Dato:

To:

Frorn:

File No,:

Subject:

R. J, CHAPPELLE, Chief

cc: 

-¡

Computer Crimes Iuvestígation Uuit

Busincss,'I'rarmportation nnd flousing Agcttcy

CONF'IDENTIAL

April 28, 2008

Goldon Gate Division

Attention: Chief T, M. Becher

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
hfonnation Management Divisiorr

040, 1 5 107 .028t-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Program (IQAP), Inforrlation
Management Division, Computel Crirnes Investigation Unit conducts iQAP quarterly audits into
random accounts for possible violatiorrs of the Department's e-mail policy, On
April 17, ffice was chosen

û'om a qu ion numbers,

On April 24,2008, a cursory account
and archive was conducted. in
compliance with HPM 40.4, e-mail
procedures. I would like to acknowled forf adherence to policy.

Shoulcl you have any questioris regalding this issue, please contact Lieutenarrt Paul Congi at
(916) 874-s990,

, CHP 51wP (Rev. 11.861 OPI 076

Safety, Servíce, and Security



Statc of CalifornÍa

Memorandum

Date:

To:

From:

File No.:

Subject:

Busiuess, Transpoltation ârd llousing Agcncy

CONFIDENTIAL

4pri128,2008

Northcm Division

Attention: Chief M. A, Santiago

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infbunation Managernent Division

040. 1 5 I 07,0282-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Prograrn (IQAP), hrfonnation
Management Division, Computer Crirnes Investigation U¡rit.conducts IQAP quarterly audits into
random accourlts for possible violations of the Department's e-mail policy. On
April 17,2008, ffice was chosen fì'om a

numbels.

On Aplil 24,2008, a cursory search of all e-rnail contained withi 's account and

archive was conducted. The search verified that 's account was in compliance
with HPM 40.4, Irrfonnation Security and Administration Manual, regarding e-mail procedures.
I would like to acknowledge for hu aclhelencc to policy.

Should you have any questions regardíng this issue, please contâct Lieutenant Paul Congi at
(el6) 874-s990,

R. J. CHAPPELLE, Chief

omputer Crimes Investi gation Urtit

Cl.lP 51WP (Rev. 1'1-86)OPl 076

Safety, Service, and Securit!



Statc of Califonria

Memorandum

Date:

To:

Frorn:

File No,:

Subject:

CONFIDENTIAL

May 20,2008

Southem Division

Attention: Chief G, Dominguez

DEPARTMENT OF' CALIFORNIA HIGTTWAY PATROL
Infolmation Managemetit D ivision

040, I 6657. 0283-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Busiless,'l'ralsportatiotr and floushrg r.\gertcy

s accourlt and

As part of the Department's Information Quality Assurance Program (IQAP), Information

Managerneffi Division, Cornputer Crirnes Investigation Unit conducts IQAP quarterly audits into

randorn ¿ccounts for possible violations of the Departtnent's e-mail policy. On

April 17,2008,

flfwas chosen from a quarterly produced list of randomly gerrerated departmental

iclentifrcation numbers,

On May 20,2008, a curcot'y search of all e-lnail contained within
archive was conducted. The search verifìed that 'f account was i¡r compliance

with HPM 40.4, hrfbrnration Security and Adrninistration Manual, r'egarding e-rnail procedures.

I would like to acknowledge z for'faclherence to policy.

Shoulfl you have any questious regalding this issue, please contact Lieutenant Paul Congi at

(et6) 874-s990.

J. CHAPPELLE, Chief

ter Crirnes Investigation Unit

CHP SÍWP(Rev. 11-86)OPl 076

Søfety, Service, and Security



State of California

Memorandum

Date:

Froln:

File No.:

Subject:

Busùrcss, Irattsportation and I'Iorrsittg Agcncy

To:

c o N F I p I,.N T I A l,

May22,2008

Golden Gate Division

Attention: Chief T, Becher

DEPARTMENT OF CALIFORNTA HIGHWAY PATROL
Information Management Divisioli

040, I 6657.0284-040-08-A

INFORMATTON QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), lnf'ormation

Managcrneut Division, Computer Crimes lrrvestigation Unit cottducts IQAP quarterly audits into

randorn accounts for possible violations of the Departnrent's e¡nail policy. On

April 17, 2008 ffice was chosen tiom a

qúarterly prodtñed list of randomly generated departmental identi{ìcation nutnbers'

On May 22,2008, â cursory search of all e-luail contained withi s account a¡rd

archive was conducted. The search verified tha account was in compliance

with HPM 40.4, lrfo¡¡ation Security and Aclministratiou Manual, regarding e¡nail proceclures.

I woulcl like to ackttowledge forldherence to policy'

Shoulcl you have any questiorrs regarding this issue, please contact Lieutenarf Paul Congi at

(9r6) 874-s990.

R. J. CHAPPELLE, Chief

cc:
Computer Crirnes Investigatiolr Unit

CHP 51WP (Rev 11-86) OP¡ 076

Safety, Service, and Security



Statc of Cnlifornia

Memorandum

Date:

To:

From:

File No,:

Subject:

Busilress, Transportation and Ilousing Agency

CONFIDENTIAL

June 23, 2008

Borcler Division

Attention: Chief G. Dorninguez

DEPARTMENT OF CALIFORNIA HIGH\ilAY PATROL
Infonuation Managernent Division

040,1 6657 .02 85 -040-08 -A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As par-t of the Depafinrent's lufonnation Quality Assurance Program (IQAP), hlfbrtnation
Management Division, Computer Crirnes Irrvestigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Departn:ent's e-rnail policy, On
April 17,2008, office was chosen from a quarterly
produced Iist of randomly generated departmental iclentification nutnbers.

On June 17,2008, a cursory search of all e¡nail containecl within account and

archive was conclucted. The search verifïed that account was in compliance
with HPM 40,4, hrfonnation Security and Administration Manual, r'egarding e¡nail procedures.

I would like to ackrrowledge for his aclherence to policy,

Should you have any questious regalding this issue, please contact Lieutcnaut Paul Congi at
(916) 874-se90.

R. J, CHAPPEI,LE, ChiEf

Computer Crimes lnvestigatiou Unit

cHP 51WP (Rev, 1 1-86) OPI 07ô

Safety, Servíce, and Security



Statc of Califonri¡

Memorandu

Date:

To:

From:

File No.:

Subject:

cc;

Busincss, Transportntiou ard I'Iousing Agency

m

CONF'IDENTIAL

May 22,2008

Golden Gate Division

Atteution: Chief T. Bechet'

DEPARTMENT OF CALIFORNIA HIGHWAY PA'TROL
Inf'onn ation Managernent Division

040. I 66s7.0286-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

omputel Crinies Investigation Unit

As part of the Depaúrnent's Infonnation Quality Assurance Plogram (IQAP), Infolrnatíon

Managelreut Division, Computer Crimes lnvestigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Depaftment's e-rnail policy. On

April 17,

was chosen from a quarterly pr-oduced list of y generated departnrerttal identifi cation

numbers.

On May 22,2008, a cursory search of all e¡nail contained within s account ancl

alchive was couductecl. The search verified that ¡' cornpliance

with HPM 40.4, Infonnation Security and Adrninistration Manual, regarcling e-mail procedures.

I woulcl like to ackuowledgc forf adherence to policy'

Shoulcl you have any questions regarding this issue, please corrtact Lieutenant Paul Congi at

(916) 8'14-s990,

l{. J. CIIAPPELLE, Chief

cHP 5tWP (Rev. 1 l-86) OPI 07C

Safety, Service, and Security



State of California

Memorandum

Busfuress, Trausportation arrd I'Iousin g Ägency

CONFIDENTIAL

Date: May 22,2008

'lo: Inland Division

Attention: Chief J. Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0287-040-08-A

SubJect: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparhnent's lnformation Quality Assurance Prograrn (IQAP), Information
Management Division, Computer Cdrnes Investigation Unit conclucts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
April 17, 2008, office was chosen from a
quatterly produced list of ra¡rclomly generated departrnental identification numbers.

Orr May 22,2008, a cursory search of all e-rnail contained withi s account and

archive was conducted, The search verified tha s account was irr compliance with
HPM 40.4, Infonnation Seculity and Aclministration Manual, regarding e-rnail procedures. I
would like to acknowledge foÕørdhetence to policy.

Shoulcl you have any questiorrs legarding this issue, please contact Lieutenant Paul Congi at
(916) 874-s990.

R, J. CHAPPELLE, Chief

cc:

Corlputel Crimes Investigation Unit

CtlP 51wP (Rev. 1 1.86) OPI 076

Safety, Service, dnd Securiy



State of CnlÍfolnia

Memorandum

Busincss, Transpol'tation and Housing rtgcncy

Date:

To;

From:

File No,:

Subject:

CONF'IDENTIAL

l/lay 27,2008

Southern Division

Attention: Chief G. Dominguez

DEPARTMENT OF CALIFORNIA HIGTIWAY PATROL
Information Managernent Divi sion

040.1 6657 .028 8 -040-08 -A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's hrformation Quality Assularrce Prograrn (IQAP), Infolmation
Management Division, Conrputer Crimes Investigation Unit conducts IQAP quarterly audits iuto
random accounts fol possible violations of the Department's e-mail policy, On
April 17,2008 was

chosen from a quarterly produced list of randomly generatecl departmental identification
nurnbers.

On May 27 ,2008, a cursory search of all e-mail contained withir account aud

arcltive was conducted. 'fhe search verified th account was in conrpliance with
HPM 40.4, Infonnatio¡r Security ancl Aclninistration Manual, regalding e-rnail procedures. I

would like to acknowleclge r her adherence to policy.

Shoulcl you have auy questions regarcling this issue, please contact Lieutenant Paul Congi at

(e16) 874-se90.

R. J, CFIAPPELLE, Chief

Cornputer Crinrcs Investigation Unit

cllP 51wP (Rev. 11.86) oPr 076

Søfety, Servìce, and Security



State of Califomia

Memorandum

Date:

From:

File No,:

Subject:

Ilusiness, fransportation and Houslng Agency

To:

CONF'IDENTIAL

May 27,2008

Personnel Managetnent Divi.sion

Attentiou: Chicf S. Perez

DEPARTMENT OF CALIFORNIA HIGITWAY PATROL
Information Managetnent Division

040. 1 6657,0289-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Depaftment's Information Quality Assurance Program (IQAP), hrformation

Management Division, Computer Crinies hrvestigation Unit conducts IQAP quarterly auclits into

random accounts for possible violations of the Departtnent's e-rnail policy. On

Apdl 11,2008, was choserr from a
quarterly procluced list of randomly generated depalhnental identifìcation numbers.

Orr May 27,2008, a cursoty search of all e-mail containecl withirllf] account and

archive was conductecl. The search verif,red tllutlI- accòunt was in cornpliance witlt
HPM 40.4, Inf'ormation SecurÍty and Adrninistration Manual, r'egarding e-rnail procedures, I

would like to ackuowledgÜ-orladherence to policy.

Should you have any questions regarding this issue, please cotltact Lieutenant Paul Congi at

(916) 874-s9e0.

R. J. CHAPPELLE, Chief

cc:
Conrputel Crinres lnvestigation Unit

cHP 51WP (Rev. 11.86) OPI 076

Safety, Servíce, ønd Security



l

Statc of California

Memorand

Date:

To:

From:

File No.:

Subject;

Ilusincss, Transportntion aud Ilousing Agency

um

CONFIDENTIAL

May 27,2008

Golden Gate Division

Attention: Chief T. Becher

DEPARTMENT OF CALIFORNIA HIGH'\VAY PATROL
hrformation M atragemeut Divisiorr

040. l 6657,0290-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparbnerrt's Information Quality Assurance Progranr (IQAP), hrformation

Management Division, Cornputer Crimes Investigation Unit conducts IQAP qualterly audits into

random accounts fol possible violatiorls of the Department's e¡nail policy. On

April 17,2008, wâs

chosen from a qúãrterly produced list of randornly gcnerated deparhnental iclentification

nurnbers,

On May 27,2008,a cursory search of all e-mail contained within account and

archivewas conducted. The search verifred thül| account wa.s in conipliance with

HPM 40,4, Infonnation Security and Administration Manual, regarcling e-mail proceclures' I

would like to acknowledge fo{ldherence to policy.

Should you have any questions regardirig tlris issue, please contact Lieutenattt Paul Congi at

(916) 874-se90.

J, CI{APPELLE, ChiefR.

oc:

Computet' Crimes hrve.stigation Unit

CHPslWP (Rev.11-80) OPI 076

Safety, Servíce, and Security



Stäte of California

Memorandum

llusirtcss, Trarrsportatiou and Houshrg Agency

CONFIDENTIAL

Date: September 30, 2008

To: Border Division

Attention: Chief G. Dominguez

Frorn: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infolmation Management Division

FileNo.: 040.16657.0742-040-08-A

SubJect: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As pafl of tJre DepaÉment's Information Quality Assurançe Proglaur (IQAP),Information
Management Division, Computel Crirnes Investigation Unit conducts IQAP quarterly audits iuto
random accounts for possible violations of the Department's e-rnail policy. On
Septernber 9,2008, office was chosen

from a quarterly produced list of randomly generated depafttlental identification numbers,

On Septernber 16,2008, a cursory search of all e-rnail contained withi
account and archive was conducted. The search verified that s account was in
compliance with HPM 40.4, Infonnation Security and Adrniriistration Manual, regarcling e¡nail
procedures. I woulcl like to acknowledge forllldhelence to policy.

Should you have any questions regarcling this issue, please contact Lieutenant Lori Youug at
(916) 874-s990.

R. J. CHAPPELLE, Chief

cc:
Cornputer Crinrcs Investigatiorr Unit

CllP 51WP (Rav. 11-86) OPI 076

Safety, Servíce, and Secur¡tj



Statc of California

Memorandum

Date:

Frotn:

FileNo.:

Subject:

To:

Business, Transportatiou attd I{ousiug Agency

CONFIDENTIAL

September 30, 2008

Southern Division

Attention: Chief W. Stanley

DDPARTMENT OF CALIFORNIA ITIGHWAY PATROL
Infonnation Management Division

040. l 6657,0'.l 43 -040-08- A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Program (IQAP), Information
Managernent Division, Cor:rputer Crirnes Investigation Unit conducts IQAP qualterly audits into
ranclom accounts for possible violations of the Depattlnent's e-rnail policy. On

September 9, 2008, ffice was

chosen from a qualterly p
numbers.

On Septernber 16, 2008, a cursory search of all e-niail contained witlii
account arrd archive was conducted, Tlie search verified that s account was in
compliarrce with HPM 40.4, hrfonnation Security and Aclministration Manual, regalcling e-tnail
procedures. I would like to ackriowleclge forf adhelence to policy.

Sllould you have auy questions regarcling this issue, please coutact Lieutenant Lor:i Youug at

(e1ó) 874-s990.

R. J, CHAPPELLE, Chief

cc:
Computer Crilnes Investigation Unit

CHP s'lWP (Rev. 1 1-86) OPI 076

Safety, Service, and Security



Statc of California

Memorandum

Date:

From:

File No.:

Subject:

Bushess, Trausportation and floushtg Ageucy

To:

CONFIDENTIAL

Septernber 30, 2008

Golden Gate Division

Attention: Chief T. Beclter

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infonnation Managønent Division

0 40.1 66 57 .07 44-040-08 - L

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infornration Quality Assurance Program (IQAP), Infonnation
Managernent Division, Cornputer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Depattment's e¡nail policy. On

Septernber 9,200 office was chosen

mental identi fi cation nurnbers.

On September 16, 2008, a cursory sealch of all e¡nail contained witliir{l[f account

ancl archive was conducted. The search verified thaËIls acco--uttt was in cornpliance

with HPM 40.4, Irrfornration Security and Adrninistration Manual, r'egarding e-mail ptocedures.

I would like to ackrrowledge t fo{| adhet'e¡rce to policy.

Should you have any questions regarding this issue, please contact Licutenatlt Lori Young at

(916) 874-5eeo.

R. J. CHAPPELLE, Chief

onlputer Crimes Investigation Unit

CHP 51wP (Rev. 1 1-86) OPI 076

Safety, Servíce, and Security



State of California

Memorand

Date:

To:

From:

File No,:

Subject:

Busilress, Trartsportafiou and Ilousittg Ägcncy

um

CONFIÐENTIAL

Septerrber 30,2008

Central Division

Attention: Chief J. Abrames

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infonnation Marragement Divi sion

040.1 66s7 .074s-040,08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Departnent's lnfonnation Quality Assurance Program (IQAP), Infonnation
Management Division, Computu Crimes lrrvestigation Unit conducts IQAP quarterly audits into
randorn accounts for possible violations of the Deparhnent's e-mail policy, On
Septernber 9, 2008, office was chosen from
a quarterly

On September 17,2008, a culsory search of all e-mail contained withilt
account and archive was conductcd. The search verified tlrat 's accoul'tt was in
cornpliance with HPM 40,4, Infounation Security and Aclminishation Manual, regardirrg e-mail
procedures, I would like to acknowledge forf adherence to policy.

Should you have any questions regarding this issue, please corrtact Lieutenant Loli Young at

(916) 8't4-s9eo,

R. J. CIìAPPELLE, Chief

cc: lll¡
Cornputer Crinres Investigatíon Unit

CHP 5f WP (Rev. '11.06) OPI 0?6

Safety, Service, and Security



Statc r¡f California

Memorandum

llusiuess, Trausportation and I{ousirrg Ageucy

CONFIDENTIAL

Date: September 30, 2008

To: Northern Division

Attention: Chief D. Jenkins

From: DEPARTMENT OF CALIFORNIA TIIGHWAY PATROL
Infonnation Managernerrt Division

FileNo.: 040,16657.0'746-040-08-A

subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Program (IQAP), Information
Management Division, Cornputer Crinies Investigation Unit conducts IQAP quarterly audits into
random accounts fot possible violations of the Department's e-mail polícy. On
Septernber 9, 20 office was chosen

fi'om a quarterly tiou numbers.

On Septenrb er 17 ,2008, a oursory search of all e-lnail contained within
account and archive was conducted. The search verifiecl that s account was iu
cornpliance with HPM 40,4, Infonnation Security ancl Adlninistl'ation Manual, regalding e-mail
procedures. I would like to acknowle<lge fol) aclherence to policy.

Should you have any questions regarcling tiris issue, please contact Lieuteuant Lori Young at

(916) 8'Ì4-se90.

R. J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unít

CHP 51wP (Róv. 11-66) OPl076

Safety, Service, and Security



Date:

To:

State of California

Memorandum

Ftom:

File No.:

Subject:

Ilusirress,'frarrsportation and llousirrg Agcrrcy

CONFIDENTIAL

Septernber 30, 2008

Border Division

Attention: Chief G. Dominguez

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Inforrnation Managetnent Divisiori

040. 1 66s7.07 47 -040-08- A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurarrce Program (IQAP), hrfonnation
Managenrent Division, Computer Crimes Investigation Unit conducts IQAP quarlelly audits irrto

random accounts for possible violations of the Depafiment's e-mail policy. On
September 9, 2

chossn fiom a quarterly ploducecl list of randomly generated departrnental identification
numbers.

On Septernb er 17 ,2008, a cursory search of all c-nrail contained withi
account ancl archive was conducted. The search velified tha s accouut was iu
compliance with FIPM 40.4, Iuformation Security and Administration Manual, regarding e¡nail
proceclures. I woulcl like to acknowleclge r'lsclherence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(916) 874-s990,

R, J, CHAPPELLE, Chief

Corn¡ruter Crimcs Investigation U¡rit

was

CHP 51WP (Rev. lt-ô6) OPI 076

Søfety, Servíce, antl Securíty



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Iìusiness, l'ralsportation aud Housiug Ägcncy

CONFIDENTIAL

September 30, 2008

Assistant Comrnissiouer, Inspector General

Attention: Chief L. Dummer

DEPARTMENT Otr CALIFORNIA HIGIIWAY PATROL
Information Managenent Divisioir

040.1 6657 .0748-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUD]T

As part of the Department's Information Quality Assurance Program (IQAP), lnforr:ration

Management Division, Conputer Crimes Investigation Unit conducts IQAP quarterly audits into
landorn accounts for possible violations of the Departmellt's e¡nail policy' On

Septenrber' 9,2008, as chosen

frorn a quarterly produced list of randornly generated depat'tmental identification numbers.

On Septenib et 77 ,2008, a cursory search of all e-rnail contained withit account

ancl arcþive was conrlucted. The search verified tha accouut was in com¡rliance

with HPM 40.4, Infonnation Security and Administration Manual, regarding e¡nail procedures.

I would like to acknowledge fo¡lndherence to policy.

Should you have any questions regarcling tliis issue, please contact Liçutenant Lori Young at

(9r6) 874-se90.

R. J, CHAPPELLE, ChiEf

cc:
Cornputer Crimes investigatíon Unit

CHP 51WP (Rev.11'86) OPI 076

Safely, Servíce, and Securily



Statc of C¡lifornia

Memorandum

Busiltess, Trarrsportatiou and Ilousing Agerrcy

CONFIDENTIAL

Date: Septernber 30,2008

To: Golden Gate Division

Attention: ChiefT. Becher

Frorn: DEPARTMENT OF CALIFORNIA FIIGHWAY PATROL
Infonnation Management Divis ion

FileNo,: 040.016657.0749-040-08-A

subjecr: INFOIIMATION QUALITY ASSURANCE PROGRAM AUDIT

As parl of the Depalturent's Infrumation Quality Assulance Progt'anr (IQAP), Inf'olmation

Managenrent Division (lMD), Cornpufer Crimes Investigation Unit (CCIU) conducts IQAP quartelly
audits into landom licy. On

September 9, 2008, offtce was chosen

fi'orn a quartcrly proclucecl list of randornly generatecl clepal'tmental identification numbers.

On September I8, 2008, a cusol'y search of all e-rnail colltaincd witlt 's account

and archive was conclucted. The auclit detennin had e-mail withirf
GroupV/ise account which appealed to be non-business related ol inappropriate. A compact disk
containing the e-rnail ancl accourrt ínfonnation and the auclit repolt ftor s account

ale attached. These items are being folwarclecl for your review and any follow-up action you deeln

appropliate. CCIU's inquiry was pledicated upon infolmation ploviclecl by IMÐ ancl data containecl

witliin thc Calibrnia Highway Patrol (CHP) network. The search dicl not cletect any clata that rnay

have been deletecl by the usel' or renrovecì by the Depat'ttnent, if it exceeded CHP reteution policies.

Shoulcl you have any questions legalcfing this issue, please contact Lieutenaut Lori Young at

(91ó) 874-s990.

R. J. CHAPPELLE, Chief

Attachment(s)

cc; Cornputer Crimes Investigation Unit

SaÍet!, Servícc, and Securìty

CHP 51WP(Rev. 1l-86) OPI 076



State of California

Memorandum

Date:

To:

From:

File No,:

Subject:

Busircss,'I'rartsportation aud I{ousing Agcncy

CONFIDENTIAL

September 30,2008

Valley Division

Attention: Chief S. Perez

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Infornration Management Division

0 40.1 6657 .07s0-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As paft of the Department's Information Quality Assurance Prcgram (IQAP), Information
Management Division, Computer Crirnes Investigation Unit conducts IQAP quarterly audits ittto
random accounts for possible violations of the Depaúneut's e-mail policy. On
Septernber 9,2008, office was
choseu fìom a quarterly produced list of randomly generated cleparhnental identification
numbers.

On Septernber 26,2008, a cursory search of all e¡lail containeci within
account and archive was couducted. The search verified th account was in
cor:rpliance with HPM 40,4, hrfonnation Security and Adrnilristration Manual, regarding e-mail
plocedures. I woulcl like to acknowleclge l*dhele¡rce to policy.

Should you have any questions regardirrg this issue, please contact Lieutenant Loli Young at
(916) 874-se90.

R. J, CIIAPPELI,E, ChiEf

Computer Crinres Invcstigation Unit

Safe\, Semìce, and Security

CHP SrwP(Rev. 11-86) OPI 076



Statc of Califon¡ia

Memorandum

Ilusiuess, Tralrsportation and Ilousing Agcncy

CONFIDENTIAL

Date: September 30, 2008

To: Nolthem Division

Attention: Chief C. Jenkins

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Inforrnatiou Managemetrt Division

File No.: 040,16657.0751-040-08-A

subjecr: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Departfilent's Infonnation Quality Assurancc Program (IQAP), Information
Managelnent Division, Computer Climes Investigation Unit conclucts IQAP quarterly audits into

random accounts for possible violations of the Department's e-rnail policy. On

September 9,2008 office was

chosen from a qualterly produced list ofranclo iftcation
numberc.

On Septernb er 23,2008, a cursoly search of all e-n:ail contained within s account

and archive was conducted. The search verifiecl that 's account was irr compliance

with HPM 40,4, Infonnation Security and Aclmirristration Manual, regarding e-rnail procedures.

I would like to ackriowieclg" ÛJ adherence to policy.

Shoulct you have any questions legarcling this issue, please contact Lieutellant Lori Young at

(el6) 874-s9eo.

R. J. CHAPPELLE, Chief

Computer Clirnes Investigation Unit

cHP 51WP (Rev. I r.86) OPI 076

Safety, Service, and Security



State of Californi¡

Memorand

Date:

To:

From:

File No.:

Subject:

Busiless, Tra nsportatiou alrd I-Iousing Àgency

um

CONFIDENTIAL

September 30, 2008

Inland Divisiori

Attention: Chief J, Talbott

DITPARTMENT OF CALIITORNIA HIGHWAY PATROL
hrformation Management Division

040. 1 6657.0752-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infol'mation Quality Assurance Program (IQAP), hformation
Management Division, Computer Crimes Investigatiou Unit corrclucts IQAP quarterly audits into

random accounts for possible violations of the Deparhnent's e-rnail policy, On

Septenrber 9,2008,
office was chosen from a quarterly producecl list of randornly
identifrcation nurnbers.

On Septernber23,2008, a cursory search of all e-mail contained within
account antl archive was conducted. The search verifietl account was in

ltlr

cor:rpliance with HPM 40.4, Iufornration Security ancl Administlation Mattual, t'egarding e-tnâil

proceclures. I woulcl like to acknowledge for f adlierence to policy.

Sliould you have any questions regarcling this issue, please colltâct Lieutenant Lori Young at

(916) 874-see0.

R. J, CI-IAPPELLE, Chief

cc:
Computer Crímes Investigation Unit

ctiP 51wP (Rêv. 1 1.86) oPl 070

Safety, Servíce, and Security



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, t'itusportation antl llousiltg r\geircy

C O N F..I D E N T I A L

Septernber 30, 2008

Central Division

Attention: Chief .T, Abramcs

DEPARTMENT OF CALIF'ORNIA HIGHWAY PATROL
Irrformatìon Management Division

040. 1 66s7.07s3 -040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparhnent's Infbnnation Quality Assura¡rce Program (IQAP), Infot'mation

Management Division, Computer Crinres Investigation Ulrit conclucts IQAP quarterly audits into

random accounts for possible violations of the Departtnent's e-mail policy. On

Septernber 9,2008 ffice

was chosen frorn a quarterly procluced list of rantlotnly generated departmental identification
numbels.

Orr Septenrber23,2008, a cursory search of all e-rnail contained within Ms. Zoldak's account

a¡d arðhive was conclucted. The search verified th s àccount was in compliance

with HPM 40.4, hrfonrration Secudty ancl Administration Manual, regarding e-mail ptoceduras.

I would like to acknowleclge forþdherence to policy'

Shoulcl you have any questions regalcling this issue, please contact Lieutellant Lori Young at

(916) 874-s990.

R. J. CHAPPELLE, Chief

cc:
Cornputer Climes Investì gation Unit

cHP 51WP (Rev. 'l 1-86) OPI 070

Safety, Servíce, and Sccurity



State of California

Memorandum

Br¡siness, Transportafion and Housing Agency

CONFIDENTIAL

December 22,2008

Administrative Services Division
Attention: Chief L, A. Paolini

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

040.t 17 09,1 6657 .09 47-040-08-A

INFORMA'TION QUALITY ASSURANCE PROGRAM AUDI'I

Date:

T'o:

From:

File No.:

Subject:

As parl of the Department's Information Quality Assurance Program (IQAP), lnformation
Management Division, Computer Crirnes Investigatiori Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Depaltment's e-nrail policy, On
October 31,200
was chosen fi'om a quarterly produoed list of randornly gertelated departrnental identification
numbers,

On November 25,2008, a cursory search of all e-rnail contained within account
and archive was conducted, The search verifred tha account was in compliance
with HPM 40.4, Infonnation Security and Administration Manual, regarding e¡lail plocedures.

I would like to acknowledg forladherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990,

c0;
Computer Crimes hivestigation Unit

CHP 51WP (Rev I 1€6) OPI 07C

Sc{ety, Service, on.d Security



Statc of California

Memorandum

Date:

F'rom:

F'ile No,:

Subject:

lo

llusiness, Transporlation and Housing Agcucy

CONFIDENTIAL

December' 22,2008

Southern Division
Atteution: Chief W. A, Stanley

DEPAITTMENT OF CALIFORNIA HIGIIWAY PATROL
Informati on Management Division

040,I I 709,15987 .0983-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As paú of the Department's Infolmation Quality Assurance Progmm (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
October 3l,200 was chosen
from a quarterly produced list of randomly generated departmental identification numbers,

On December 2, 2008, a cursory search of all e-mail contained withi-
account and archive was conducted. The searrch verified thaúllll account was in
cornpliance with HPM 40.4, Inforrnation Security arid Administration Manual, regarding e-mail
procedures. i would like to acknowledg forö adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990.

Computer Crimes Investigation Uriit

CHP 51WP (Rêv 1 1.86) OPI 076

Safety, Servìce, ønd Security



Busincss, Transpor(ation and Ilousing AgencyState of California

Memorand

Date:

To;

From:

F'ile No,;

Subject:

um

CONFIDENTIAL

December 22,2008

Bolder Division
Attention: Chief G, A. Donringuez

DEPARTMENT OF CALIFORNIA HIGH\ryAY PATROL
I¡rformation Management Division

040,l 1709.1 6657 ,0948-040-08-A

INF-ORMATI ON QUALITY AS SUT{ANCE PRO GR,AM AU DI'T

As parl of the DepaÍment's Information Quality Assurance Progranr (IQAP), Informatioll
Managetnent Division, Computer Crirnes hivestigation Unit conducts IQAP qualterly audits into
rancloin accounts for possible violations of the f)epaftment's e-mail poliq¡ On
October 31, 2008, was chosen
fi'om a quarterly pt'oduced list of randornly generated depaltnentalidentification numbers,

On November24,2008, a cursory search of all e-rnail contained within account and
archive was conducted. l'he search verified that s accourìt was in compliance with
HPM 40,4,lnformation Security and Administration Manual, r'egardirig e-mail procedures, I
would like to acknowledge forGclherence to policy.

Should you have any questions legarding this issue, please contact Lieutenant Lori Young at
(e16) 874-s990.

bh'da:

Conrputel Crirnes Investigatiou Ullit

CHP slWP (Rêv, 11.86) OPI 076

Safety, Servíce, ancl Security



Statc of Calif<¡rnia

Memorandum

Busincss, Transportation and Housing Agcncy

CONFIDENTIAL

Date; I)ecember 22,2008

'Io: Border Division
Attention: Chief G. A, Dominguez

From; DEPARTMENT OF CALIFORNIA HIGIIWAY PATROL
Information Managernent Division

F'ileNo.: 040,11709,16657.0967-040-08-A

Subject: INFORMAI'ION QUALI'|Y ASSURÁ.NCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the DepaÉnrerrt's e-mail policy. On
October 31, 2008, was chosen
from a quarterly produced list of randomly generated departrnental identification numbem.

On Decernber 1,2008, a cursory search of alle-mail contained withi s accorrnt
and archive was conducted. The search verifred that s account was in compliance
with FIPM 40.4, Information Security and Administration Manual, regarding e-mail procedules.
I would like to acknowledge for ladherence to policy.

Should you have any questions regardirrg this issue, please contact Lieutenant Lori Young at
(916) 874-5ee0.

I n ./'\

--iC(@^b+,,Ê
/- R. J. CHAPPËI-LE, Cliief
J^r'../rq

Computer Crinres lnvestigation Unit

CHP SlWP (Rev. I 1-86) OPI 076

Sflfety, Service, and Security



State of California

Memorandum

Date:

To:

From:

File No,:

Subject:

Business, Transporfation and Housing Agcncy

CONFIDENTIAL

Decenrber 22,2008

Valley Division
Attention: Chief S. H, Perez

DEPARTMENT OF CALIFORNIA HIGH\ilAY PATROL
Information Management Division

040,1 17 09 .t 66s7 .09 67-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Inforrnation Quality Assurance Program (IQAP), Information
Management Divisiou, Cornputer Crimes Investigation Unit conducts fQAP qualterly audits into
randorn accounts for possible violations of the Departmentls e-mail policy. On
October 31 , 2008 was
chosen from a quarterly produçed list of randomly generated departmeutal idcntification
numbers.

On December 4, 2008, a culsory search of all e-mail contained withi
account and archive was conducted, The search ve¡'ified account was
in cornpliance with HPM 40.4, Information Security and Administration Manual, regarding e-
mail procedures, I would like to acknowledge forfldherence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(et6) 874-see0,

Conputer Crinres Investigation Unit

CHP 51\4F (Rev. I 1.86) OPI 076

Sofety, Servìce, and Securíty



State of California

Memorandum

Busincss, Transportatiou and Housing Agcncy

CONFIDENTIAL

Date: December 22,2008

To: Souther'¡l Division
Á,ttention: Chief W. A, Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Mmagement Division

F ile No.: 040. I I 709.16657 ,0999-040-08-A

Subjecr: INFORMATION QUALITY ASSUR-ANCE PROGRAM AUDIT

As part of the Depa(ment's Information Quality Assurance Program (IQAP), lnformation
Maltagelnent Division, Computer Crimes Investigatiorr Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Depaltment's e-mail policy. On
October' 31, 2008, office was
chosen frotn a quarterly produced list of randomly generated departmental identification
numbers,

Orr December 9,2008, a cursory search of all e-rnail contained withi accor.rnt
and archive was conducted, 'lhe search verified that accounf was ir: compliance
with IJPM 40.4, Information Security and Administration Manual, regarding e-rnail procedures.
I would like to acknowledge foflfadherence to policy,

Should you have any questíons regalding this issue, please contact Lieutenant Lori Young at
(916) 874-see0,

Computer Crimes Investigation Unit

CHP s'lV\P (Rêv I 1.86) OPI 076

Sulety, Service, and Securíty



Statc of Califomia

Memorandum

Date:

To:

From:

Itile No,:

Subject:

Busincss, Transportation and Housing Agency

CONFIDENTIAL

Decenrber 22,2008

Central Division
Attention: Chief J. R. Abrames

DEPARTMENT OF CALIFORNIA HIGH\ryAY PATIìOL
Information Management Division

040. r I 709, 1 5987.0984-040-08-A

INF'ORMATI ON Q UALITY AS S URANCB PROGRAM AUD I1-

As part of the Departrrent's Inl'orrnation Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigatiorr Unit conducts IQAP quarterly andits into
random accounts for possible violations of the Department's e-mail policy. Ori
October' 3 1, 2008, was chosen from a
quarterly produced list of randomly generated d numbers,

On December2,2008, a cursory search of allc-mailcontained withi
accoultt and archive was conducted, The search verified that account was in
compliance with HPM 40.4, Inforrnation Security and Adrninistration Manual, regarding e-mail
procedures. I would like to acknowledg dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(el6) 874-s990.

*"lCM;"b+a*a
R. J, CTIAPPELLE, Chicf

l',tt

-

Computel Crimes Investigation Unit

CHP 51tá/P (Rev, 1 I'86) OPI 076

Srtfety, Servíce, and Securiþ



State of California

Memorandum

Busirtess, Transportation and Housing Agency

CONFIDENTIAL

Decenrber 22,2008

Coastal Division
Attention: Chief A. S, Cuevas

DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL
Infor¡nation Managernent Division

040, 1 1709. r 5987 .0982-040-08-A

INFORMATION QUALITY ASSUR,ANCE PROGRAM AUDIT

Date:

fo

From:

È'ile No,;

Subject:

As part of the Department's Infbrmation Quality Assurance Prograrn (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quartelly audits irrto
random accounts for possible violations of the Departrnent's e-mail policy. On
October 31, 2008 chosen from
a quarterly produced list of randornly gerrerated departnrental identification numbers.

On December2,2008, a cursory search of all e¡nail contained within account
and archive was conducted, The search verified that account was in
conrpliance with I'lPM 40.4, Information Secu¡'ity and Administration Manual, regarding e-mail
procedures, I would like to acknowledge forf adherence to policy,

Should you have any questions regardirrg tllis issue, please contact Lieutenant Lori Young at
(e16) 874-s990.

JC^(Ønbr+|,{!
l- n, J. CI-IAPPELLE, chiefv

-

Cornputer Crimes Investigation Unit

CllP 51\ /P {Rq 1 1.86) OPI 07ô

SflÍe$, Service, ønd Securily



Sta te of Californ ia

Memorandum

Brrsiness, Transporlation and Housing Agency

CONFIDENTIAL

l)ate: December 22,2008

To: Golden Gate Division
Atlention: Chief T. M, Becher

From: DEPAIì,TMENT OF CALIFOIìNIA I{IGHWAY PATROL
Information Management Division

FileNo,: 040.11709,17156.0969-040-08-A

Subject: INFORMATION QUAI.ITY ASSURANCE PROGRAM AUDIT

As part of the Departmerrt's Information Quality Assurance Program (IQAP),Information
Management Division, Computel C¡'imes Investigation Unit conducts IQAP qualterly audits into
ranclom accouuts for possible violations of the Department's e-mail policy. On
October 3 l, 2008 office was chosen
from a quarterly produced Iist of randomly generated departnrental identification numbels,

On Dece¡nber l, 2008, a cursory search of all e-rnail contained withil
account and archive was conducted, The search verified th ccount was
in compliauce with IJPM 40.4, Infolmation Seculity and Administmtion Manual, regarding e-
mail procednres. I would like to acknowlcdge forüadherence to policy,

Should you have any questions regarding fhis issue, please contact l-ieutenaut Lori Young at
(916) 874-s990.

Computer Crimes Investigation Unit

CHP 5'1WP (Rev 1f A6) OPI 076

Sdfety, Service, ønd Security



State of California

Memorandum

Date;

To:

F-rom:

F'ile No,:

Subject:

Business, Transportation and Housing Agcncy

C O N F I D.E N T I A L

December 22,2008

Centlal Division
Attention; Chief J. R. Abrames

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

040.1 17 09.1 66s7,09 46-040-0 8-A

INF'ORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Inforrnation Quality Assurance Program (IQAP), Information
Management Division, Cornputer Crirnes Investigation Unit conducfs IQAP quarterly audits into
random acconnts for possible violations of the Department's e-mail policy. On
October 31, 2008, ce was chosen fì'orn a
quarterly produced list of randomly generated deparlmentat identi ion numbels,

On November 25,2008, a cursory search of all e-mail contained within accoullt
and archive was conducted. The search velified thutlllllaccount was in compliance
with HPM 40.4, Information Security and AdninistratiõñMãñual, regarding e-nrail procedures.
I would like to acknowledge forlfadherence to policy,

Shoutd you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990,

MN
Cornputel Crimes Investigation Unit

cHP 51\ /P (Rev 11-86) OPI 076

Sc{ety, Servíce, and Security



Statc of Califor¡¡ia

Memorandum

Date:

To:

lìrom:

File No.:

Subject:

Businæs, Transportation and lJousing Agcncy

CONF'IDDNTIAL

Decenrber' 22,2008

Lrland Division
Attention: Chief i. P, Talbott

DEI'AIìTMENT OF CALIFORNIA I.IIGH\ryAY PATROL
Information Management Division

040,1 r 709,16657 .0998-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Inforrnation
Managemettt l)ivision, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-rlrail policy. On
Octobcr 3l, 2008 office was
chosen fi'ot:l a quarterly produced list of randomly generated departmental identifîcation
numbers.

on December 9, 2008, a cursory search of all e-mail contained withi accorult
and archive was co¡'¡ductecl. The search verified th s account was in compliance
with HPM 40,4, Infolrnation Seculity and Admi¡iistratíon Manual, regarding e-mail procedules,
I woulcl like to acknowledg" rll adherence to policy,

Sltould you have any questious regarding this issue, please contact Lieutenant Lor.i Young at
(e16) 874-s9e0.

U,:¿

Computer Crir¡es Investigation lJnit

ii-pFLùp, chiei

CHP 51h/P (R€v 11'86) OPI 076

Safety, Service, and Security



Statc of California

Memorandum

Busincss, Transportation and Housing Agcncy

CONFIDENTIAL

Decenrber 22,2008

Southern Division
Attention: Chief W, A, Stanley

DEPAIITMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

040,1 17 09.1 66s7 .1 000-040-08-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date:

To:

From:

File No.:

Subject:

As palt of the Departnrent's Infonnatiou Quality Assurance Proglam (IQAP), Informatiot'¡
Management Division, Cornputer Crimes Investigation Unit conducts IQAP quarterly attdits into
rando¡n accounts fol possible violations of the Depaúment's e-mail policy, On
October 3 1, 2008 offÌce was chosen

fronr a quarterly produced list of randomly generated departmental identification uumbers.

On December 9, 2008, a cursory search of all e-mail contained withi accotlnt
and archive was conducted. The search verified tha account was in cornpliance
with HPM 40,4,Infornration Security and Adniinistration Manual, regarding e-mail procedures,

I would like to acknowledg foüladtrerence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990,

Computer Crimes Investigation Unit

CHP5lV\r) (Rev 11.86) OPI 070

Safety, ServÍce, arul SecttiÍy



State of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Central Division

Attention: Chief J. Abrames

DEPARTMENT OF CALIFORIIIA HIGHWAY PATROL
Information Management Division

040.t 6657 .0046-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date;

To:

From:

File No.:

Subject:

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Lrvestigation Unit conducts IQAP quarterly audits into
random ible violations of the Department's e-mail policy. On
January 6,2009; was chosen from a quarterly
produced list of randomly generated departmental identification numbers.

On January 20,2009, a cursory search of all e-mail contained within account and
archive was conducted. The search verified account was in compliance with
HPM 40,4,Information Security and Administration Manual, regarding e-mail procedures. I
would tike to acknowledg forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

Qrq 874-see0.

R. J.

mes Investigation Unit

CHP 5'1WP (Rev. 1 l-66) OPI 076

Safety, Service, and Security



State of California

Memorandum

Date:

To:

From:

File No,:

Subject:

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Goldcn Gate Division

Attention: Chief T. M. Becher

DEPARTMENT OF CALIFOR}IIA IIIGITWAY PATROL
Information Management Division

040.16657 .0048-040-09-A

INFORMATION QUALITY ASSIIRANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quaferly audits into
random accounts for possible violations of the Department's e-mail policy. On
January 6,2 ffice was chosen from
a quarterly produced list of randomly generated departmental identification numbers.

On January 27,2009, a cursory search of all e-mail contained v/ithinl-¡ account and
archive was conducted. The search verified th account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledg folD¿irerence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(el6) 874-s990.

cc:
Computer Crimes Investigation Unit

CHP slWP (Rev. 1 1 -86) CPI 076

Safety, Service, and Security



State of California

Memorrndum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Inland Division

Attentiou Chief J, P. Talbott

DEPARTMENT OF CALIFORNIA HIGIIWAY PA,TROL
I¡formation Management Division

040.01 5987,0083-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (iQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department's e-mail policy. On

January 6,2009 was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On January 29,2009, a cursory s

and archive was conducted, The
compliance with HPM 40.4, Info I

procedures. I would like to acknowledge forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(e16) 874-9300,

c0:

Computer Crimes Investi gation Unit

CHP 51WP (Rov 11-86) OPI 076

Safety, Semice, and Security



State of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Golden Gate Division

Attention: Chief T. M. Becher

DEPARTMENT OF CALTFOR}IIA IIIGTTWAY PATROL
In formati on Management Divi si on

040.0 1 s987.0082-040-09-A

INFORMATION QUALITY AS SLIRANCE PRO GRAM AIID IT

Date:

To:

From:

File No.:

Subject:

As part of the Deparhnent's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy, On
January 6,2009 was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

on January 29,2009, a cursory search of all e-mail contained withinflü account
and archive was conducted, The search verified th f's account was in compliance
with HPM 40.4, Informatjon Security and Administration Manual, regarding e-mail procedures.
I would like to acknowledg forlherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-e300.

.W{,{#:,no,
cc:

Computer Crimes Lrvestigation Unit

CHP SlWP (Rev. 11-8ô) OPI 076

Safety, Semice, and SecurtQ



Staúe of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

Date: Febnrary 6,2009

To: Border Division

Attentiorr: Chief G, A. Dominguez

From; DEPARTMENT OF CALIFOR¡IIA HIGHWAY PATROL
hrformation Management Division

FileNo.: 040.015987.0024-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AITDIT

As part of the Department's Information Quality Assurance Program (IQAP), lnformation
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts forpossible violations of the Department's e-mail policy, On
January 6,2009, was chosen from a

quartcrly produced list of randomly generated departmental identification numbers.

On January 26,2009, a cursory search of all e-mail contained within s account

and archive was conducted, The search verified that s account was in
compliance with IIPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures, I would like to acknowledg for his adherence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(916) 874-e300.

lz kø
R.{ICHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

CHP 51WP lRev 11-86) OPI 076

Safety, Semice, and Security



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, I'ransportation and Housing Agency

CONFIDENTIAL

February 6,2009

Boruler Division

Attention: Chief G. A. Dominguez

DEPARTMENT OF CALIFORNIÄ HIGITWAY PATROL
Lrformation Management Divi sion

040.01 7 1 s6.0078-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's lnformation Quality Assurance Program (IQAP),Information
Management Division, Computer Crimes Úrvestigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
January 6,2009, was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On January 29,2009, a cursory search of all e-mail contained with account
and archive was conducted. The search verified th account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowledg for his adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300,

cc:
Computer Crimes Investi gation Unit

CHP 51WP (Rev 1l-86) OPI 076

Safety, Semice, and Securtg



To:

State of California

Memorandum

Date:

From:

File No.:

Subject:

BusÍness, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

ASSISTANT COMMISSIONER, LEADERSHIP DEV. &
COMMUNICATIONS

Attention: Assistant Commissioner R, C. Murray De Prieto

DEPARTMENT OF CALIFOR}IIA HIGITWAY PATROL
Information Management Division

040.0 1 5987.0023-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Infonnation Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Deparhnent's e-mailpolicy, On
January 6,2009, was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On January 26,2009, a cursory search of all e-mail contailed within s account
and archive was conducted. The search verified th account was in compliance
with HPM 40.4, Information Security and Adminishation Manual, rcgarding e-mail procedures.
I would like to acknowledge forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(et6) 874-e300.

Computer Crirnes Investigation Unit

CHP SlWP (Rev. 11-86) OPI 076

Salety, Semìce, anil Security



Businæs, Transportation and Housing AgencyState of California

Memorand

Date:

To:

From:

File No.:

Subject:

um

CONFIDENTIAL

February 6,2009

Golden Gate Division

Attention: Chief T, M. Becher

DEPARTMENT OF CALIFORNIA HIGII\ryAY PATROL
Inform ation Management Division

040.01 5987, 008 1 -040-09-A

TNFORMATION QUALITY ASSURANCE PROGRAM AIIDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the
January 6,2009 was chosen from a
quarterly produced list of randomly generated departmental identification numbers,

On January 29,2009, a cursory search of all e-mail contained withi s account
and archive was conducted, The search verified th account was in
compliance with HPM 40,4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowledg rladherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

Cornputer Crimes Investi gation Unit

CHP 51WP (Rev 11-86) OPI 076

Safety, Service, and Security



State of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Southem Division

Attention: Chief W, A. Stanley

DEPARTMENT OF' CALIFORNIA HIGITWAY PATROL
Information Management Division

040,017 1 56. 0076-040-09-A

INFORMATION QUALITY ASSIIRANCE PROGRAM AUDIT

Computer Crimes Investigation Unit

To

Date:

From:

File No,:

Subject;

As part of the Department's Information Qualify Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Deparftnent's e-mail policy. On
January 6,2009, , was chosen

from a quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009 , a cursory search of all e-mail contained within--¡ account
and archive was conducted, The search verified th account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures, I would like to acknowledg forÇadherence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

/-kt
APPELLB, ehief

cc:

CHP 51WP (Rev. 1 l-86) OPI 076

Safety, Service, and Securtty



Business, Transportation and Housing AgencyState of California

Memorandum

Date:

To:

From:

File No.:

Subject:

CONFIDENTIAL

February 6,2009

Southem Division

Attention: Chief W. A. Stanley

DEPARTMENT OF CALIF'OR}{IA HIGIIWAY PATROL
Information Management Division

040.01 5987 .0022-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy, On
January 6,2009, was chosen from
a quaferly produced list of randomly generated departmental identification numbers.

On January 26,2009, a cursory search of all e-mail contained withi account and

archive was conducted. The search verified thuüJs account was in compliance with
FIPM 40.4, Tnfomration Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledge forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(e16) 874-9300.

ccl
Computer Crimes Investigation Unit

CHP 51WP (Rev. 1.f -86) OPl076

Safety, Service, and Securtty



State of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

February 6,2009

Border Division

Attention: Chief G. Dominguez

DEPARTIVIENT OF CALIFOR¡IIA HIGITWAY PATROL
Information Management Division

0 40.1 6657 .00 47 -0 40 -09 - A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date:

To:

From:

File No,:

Subject:

As part of the Department's Information Quality Assurance Program (IQAP), lnformation
Management Division, Computer Crimes lnvestigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
January 6,2009 was chosen
from a quarterly produced list o ly generated

On January 27,2009, a cursory search of all e-mail contained within account and

a¡chive was conducted. The search verified th account was in compliance with
HPM 40,4, Information Securify and Administration Manual, regarding e-mail procedures. I
would like to acknowledge forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-se90.

Computer Crimes Investigation Unit

CHP 51WP (Rev. 11-86) OPI 076

Søfety, Servíce, and Securþ



State of California

Memorandum

Business, Iransportation and Housing Agency

CONFIDENTIAL

February 6,2009

Inland Division

Attention: Chief J. P. Talbott

DEPARTMENT OF CALIFORNIA HIGITWAY PATROL
lnformation Management Division

040.01 7 1 56 .007 7 -040-09-L

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date:

To:

From:

File No.:

Subject:

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes hrvestigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
January 6,2009 was chosen from a
quarterly produced list of y generated d ep artmental identificati on numb ers.

On January 29,2009, a cursory search of all e-mail contained withi account and

archive was conducted. The search verified th account was il compliance with
IIPM 40.4, Information Security and Administration Manual, rcgarding e-mail procedures. I
would like to acknowledg forldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300,

cc:
Computcr Crimes Investigation Unit

R.

CHP s'lWP (Rev. 11-86) OPI 076

Safety, Service, and Security



State of California

Memorandum

Date:

From:

File No.:

Subject:

Brrsinessr'fl'arsportation a¡rd Ilottsing Agency

To:

CONFIDENTIAL

Aptil22,2009

Goltlen Gate Division

Attention: Chief T. M. Becher

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Informatio n Management Divis ion

040.0 1 I 709,01 ó657.025 8-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the DepaÉnrent's Infonnation Quality Assurance Progratn (IQAP), Infomration

Mairagernent Division, Computer Crimes hrvestigation Unit conducts IQAP quartelly audits into

random accounts for possible violations of the Departtneut's e-mail policy. Ott
office was chosen from

a qualterly produced list of randornly geñ par trnental identifi cation uumbers.

On April 22,2009, a cursoly search of all e+rail contaitred within account and

archive was conclucted. 'lhe search verified tha ccouN was in cornpliance

with HPM 40.4, Information Securjty and Adrninistratiou Mauual, regarcling e-rnail procedures.

I would like to acklrowleclge forÛdherence to policy'

Should you have any questions regarding this issue, please contact Lieutenant Lori Youug at

(et6) 874-s990.

R. i, CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Cl-lP 51WF (Rêv. 11-86) OPl076

Safety, Service, and Securìty



Statc of California

Memorandum

llusines, Trarrsportafion and Iltlusing Ageucy

CONFIDENTIAL

Date: April22,2009

To: Officerof the Cornmissioner

Attention: Comr¡issioner J. A. Fanow

From: DEPARTMENT OF CALIFORNIA HIGHW.AY PATROL
Infornration Management Division

File No,: 040.01 1709.016657 .0259-040-09-A

SubJEct: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Infot'tnation
Managerncnt Division, Cornputer Crjmes Investigation Uuit co¡rducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On
April 3,2009, was chosen from
a quarterly pro nbers,

onApriI2|,2009,acursol.ysearchofalle-mailcontainedwithinÇaccountand
archive was conducted. The search verified thalIII account was in compliance

with HPM 40.4, Infounation Sccurity and Administratiorr Manual, regarding e-rnail procedures.

I would like to acknowledge forldlterence to policy,

Should you have any questions legatding this issue, please contact Lieutenant Lori Young at

(916) 874-s990,

R, J, CI{APPELLE, Chief

cc: Cornputer Climes lrrvestigation Uuit

CHP 51WP (Rev. 11.80) OPI 076

Safety, Servíce, and Securíty



State of Califo¡'nia

Memorandum

llusiness,'I'r'ansportation aud Ilousing Agcncy

CONFIDENTIAL

Date: April22,2009

To: Southeirr Division

Attention: Chief W, A, Starrley

From: DEPARTMENT Or CALIFORNIA HIGHWAY PATROL
In fonnatiott Management Division

FileNo.: 040.011709.016657.0260-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparhrent's Information Quality Assurance Progranr (IQAP), Infot'matiorr

Managenrent Division, Cornputer Crimes hrvestigation Unit conducts IQAP quarterly audits into

randorn accounts fol possible violations of the Departntent's e-mail policy. On

April 3, 2009, office was choseu fi'om a

quarterly produced list of randornly generated departmental identification lrumberc.

On Apr-il 22,2009,a cursol'y search of all e+nailcontaine account and archive

was conducted. The search verífied that accouut was in cornpliance with FIPM

40.4, Infonnation Seculity and Adninistration Manual, regarding e-mail procedures. I would

like to acknowledge folGdherence to policy,

Should you have any questiorrs regarding this issue, please contact Lieutenant Loli Young at

(e|6) 874-s990.

R, J, CHAPPELLE, Chief

ccl
Computer Crirnes Investigation U¡rit

CHP 51WP(Rev. 11-80) OPI 076

Safety, ServÌce, a.nd Securíty



Statc of California

Memorandum

Ðate:

From:

File No,:

Subject:

Busincss, Tr'ausportation lnd Ilousing Ageucy

To:

CONFIDENTIAL

April22,2009

Valley Division

Attention: Chief S. H, Perez

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
lnformation Managernent Division

040.0 1 l 709.0 1 665 7,0261 -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As parl of the Departrnent's Infonnation Quality Assurance Program (IQAP)' Information

Managernelt Ðivìsion, Cornputer Crimes lnvestigation Unit conducts IQAP quarterly audits into

random accounts for possible víolations of the Depaftment's e-tnail policy. Ott

April 3,2009; was chosen ftotn a quarterlY

plocluced list of randomly

On April 22,2009, a cursol'y seat'ch of all c-mail contained withi accouut

and archive was couductecl, The search verified account was itr

cornpliance with HPM 40.4, Infonnation Security and Adn-rinistration Mauual, regarding e-mail

pro.ädu."t' I would like to acknowledge forOclherence to policy'

Should you have any questions rcgarding this issue, please contact Lieutenant Lori Young at

(916) 874-se90.

R. J. CI{APPELLE, Chief

cc: Cotnputet' Crirnes Investigation Unit

CHP 51WP (Rev. 11.80) OPI 076

Safety, Service, ønd SecurítY



State of Califomia

Memorandum

Date:

To:

Fronr:

File No.:

Subject:

Business,'I'rattsportation and I'Iousittg.Agency

CONFIDENTIll.L

April22,2009

Inland Divisiou

Attention: Chicf J, P. Talbott

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Mauagetuent Division

040,0 1 17 09.0166s7 .0262-040-09 -A

INFORMATION QUALiTY ASSURANCE PROGRAM AUD]T

As part of tlie Department's Infonnation Quality Assutauce Program (IQAP), Infonnation

Maiagernest Divlsion, Cornputer Crirnes Investigation Unit cortducts IQAP quarterly auclits into

random accounts for possible violations of the Department's e¡nail policy' Otl

4pri13,2009 office was chosen from a

quarterly produced list of raridomly ental identification nurnbers.

On April ZZ,200g,a cursory search of all e-urail contained withi-ls account and

archive was contlucted. The search verified tli s account was iu compliance

with HPM 40,4, Inf'oruration Security and Achninistratiou Manual, regarding e-rnail procedures.

I would like to acknowledge forldhetence to policy'

Shouftl you have any questious regardirig this issue, please coutact Lieutenant Lori Yourrg at

(er6) 874-5990,

R. J, CHAPPELLE, Chief

cc: {Iill
Cbrr-tputel Crirtres Investi gatiolr Ullit

Cl{P 51WP (R€v.11-86) OPI 076

Safety, Servíce, and Securíty



Statc of California

Memorandum

Date:

To:

Froln:

File No,r

Subject:

Brrsiness,'Iransportation and [Iousittg Agency

CONFIÐENTIAL

Ãpri|23,2009

Hayward Divisiott

Attention: ChiefT. M. Becher

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

040,0 l 1 709.0 I 6657 .0263-040-09-A

INFORMATION QUALITY ASSURANCE PROCRAM AUDIT

As part of the Department's Inf'onnation Quality Assurance Program (IQAP), hlformation

Managernent Division, Computer Crimes lnvestigation Unit conducts IQAP quarterly audits into

randorn accounts for possible violations of the Depat'tment's e-mailpolicy, qn
April 3,2009, offrce was chosen from a

q,rutt.riy proct,ñd list of randornly generated departrn :ntal identification numbers.

on April 23,2009, a cursory search of all e-m¿il containecl within s account and

archive was conclucted. Thð search verifred th 's account was in compliance

with HpM 40.4, Informatiolr Security and Administration Manual, regarcling e-mail procedules'

I woulcl like to acknowledg foÜ adherence to policy'

Should you have any questions legarding this issue, please contact Lieutenant Lori Young at

(916) 874-s9e0.

R. J. CHAPPELLE, Chief

cc:il-
tomputer Critnes Investigation Unit

cHP 51WP (Rev. I 1-86) OPI 070

Søfety, Servíce, and SecuritY



Statc of Calilbrnia

Memorandum

Date:

Flonr:

File No.;

Subject:

Ilusùtess,'Iransportation antl llousing Agcucy

To:

C O N F I. D E N T I A L

April 21,2009

Central Division

Attention: Chief R, E, Abrarnes

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Divisi on

040,0 1 1 709.0 1 665 7 .0264-040-09'- A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparhnent's Information Quality Assurance Prcgratn (IQAP), Infotmation

Ma¡agement Divisiorr, Computer Crirnes Investigation Unit conducts IQAP quarlerly audits into

randoin accout'¡ts for possible violations of the Departmeut's e-mail policy' On

April 3,2009, office was chosen from a

quattcriy proáuced list of randomly genelated departmental ide¡rtification numbers.

On April 21,2009,a cutrory search of all e-nrail contained withi s accoullt and

archive was conductecl. Thã search verified tha s accouut was in cotnpliance

with HpM 40.4, Infonnation Security ancl Ad¡Iinistratiorr Manual, r'egarding e¡nail procedures,

I woulcl like to acknowledg for'ldherence to policy.

Shoulcl you have arry questions legarding ttris issue, please contact Lieutenant Lori Young at

(916) 874-s990.

R. J, CHAPPELLE, Chief

Computer Crimes Investigation Unit

CHP 51WP (Rev. '11-86) OPI 0i6

Safety, Servíce, and SecuritY



State of California

Memorandum

Date:

To:

Froln:

File No.:

Subject:

Busincss, Trarrsportation and }lorrsing Ageucy

CONFIDENTIAL

April21,2009

Northem Division

Attention: Chief C, D. Jenkins

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Inforrnation Management Divisiolr

040.0 1 17 09.01 6657. 026s -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Depattment's Information Quality Assurance Program (IQAP),Information

Managernent Division, Computer Clilnes Investigation Unit conducts IQAP quarterly audits irito

ranclom accounts for possible violations of the Department's e¡nail policy, On

4pri13,2009, was chosen

from a quarterly ploduced list of lanclomly generated departrnental identifìcation numbers.

On April 21,2009, a cufsoly search of all e¡nail contained withì ccount and

archive was conductecl. The seatch verifred ' account was in

compliarrcc with HPM 40,4, Information Securit! and Adrninistration Manual, regarding e-mail

procedures. I woulcl like to acknowledg forf aclherence to policy,

Shoulcl you have any questions regarding tliis issue, please contact Lieutenant Lori Young at

(916) 874-s990.

R. J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Cl.lP 51WP (Rev. 1l-86) oPl 076

Safety, Service, and Security



State of California

Memorandum

Date:

To:

Frorn:

File No,:

Subject:

llusiness,'l\'ausportrtion altd ÍIousing Agctrcy

CONFIDENTIAL

April2l,2009

Border Divisiou

Attention: Chief G. A. Dominguez

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
luformation Mauagenretrt Divi si on

040. 0 1 t7 09.01 66 57 .0266-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Progratn (IQAP), Itlfonnation

Mairagement Division, Computer Crirnes lnvestigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Depaúurent's e-mail policy' On

April 3, office was chosen fi'om a

quarterly lce¿ list of randornly generated depafttnental idcntification numbers.

On April 21,2009, a cursory search of all e-mail contained witlii s account and

archive was co¡ducted. The search verifìed tha account was itl cornpliance with

HPM 40.4, hrfonnation Security ancl Administration Manual, regarding e-mail ptoceclures. I

woulcl like to acknowledg for his adherence to policy.

Should you have arry questions legarcling this issue, please contact Lieutenant Lori Young at

(916) 874-s990.

R, J. CHAPPELLE, Chìef

cc:
Cornputer Crimes Invcstigation Unit

CHP 51WP (Rev, I l-8ô) OP¡ 076

Safety, Servíce, dnd Securíty



Statc of Califorttia

Memorandum

Fronr:

File No.:

Subject:

Busincss,'Irattsportatiou and Homing Agency

Date:

To:

c..o N r I D E N T I A L

Aplil 17,2009

ln fonnation M anageinetlt Divi sion

Attention: Chief R. J. ChaPPelle

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

lnf-onnation Management Division

040, 0 1 I 709.0 I 6657,0267 -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Iufonnation Quality Assurance Progratn (IQAP), lnfoimation

Managerne¡t Divisio¡, Cornputer Crirnes lnvestigation Unit conducts IQAP quarterly audits into

landotn On

April3,sclrosenfi.otna
qúarterl paftmetrtal identification lrumbet's.

on April 17 , 2009, a cursory searcli of all e-rnail contained withi account aucl

archive was conducted, Thå search verified tha ccount was ilr compliance with

HpM 40,4, Ipforuration Secu¡ity and Achninistlation Manual, r'egarding e-rnail procedures' I

woukl like to acknowledge forËdherence to policy'

Should you have a¡y questions legar<ling this issue, please contact Lieutenatlt Lo[i Young at

(916) 874-see0.

R, J, CFIAPPELLE, Chief

Computcr Crirnes Investigation Unit
cc

CtlP 51wP (Rêv. r'i'86) OPI 070

Safety, Servíce, end Securit!



State of Callfornia

Memorandum

Date:

To:

From:

File No.:

Subject:

Ilusincss, Trausportation and ÍIorrsing r\gency

CONFIDENTIAL

April2l,2009

Southern Division

Attention: Chief W, A. Stanley

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
lnfo¡'mation Management Division

040.0 l 17 09.0r 6657.0268 -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As pa¡t of the Department's Infornration Quality Assurance Program (IQAP), Infolrnation

Manage¡rent Divisio¡ (lMD), Computet'Crimes Investigation Unit (CCIU) conclucts IQAP quarferly

audits into ranclon accounts folpossible violations of the Departntent's email policy, On Apt'il 3,

2009, office was chosen fi'oln a quarterly proclucetl

list of lanclomly generated depaftrnental identification nutnbers,

On April 17,2009,â cut'sory searcl'r of all email containecl withi account aud archive

was cànclucted. The auclit detennine had email withiÜGroupWise account which

a¡rpearecl to bc uon-business l'elated ol'inappropriate. A compact clisk conta the

auclit report tloíElD account are attached. These itenrs are being

review ancl any follorv-up action you cleem apptopriate. CCIU's inquiry wa

inf'or.mation p¡ovi<led by IMD and clata co¡rtainecl within the Califolnia Highway Patrol (CHP)

netwoÏk. The search clicl not detect any clata that rflay have been deleted by the user or retnoved by

the Depalhnent, if it exceeded CIIP letention policies.

Shoulcl you have any questiolls regalding thís issue, please contact Lieutenant Lori Young at

(916) 874-5990,

R, J. CHAPPELLE, Chief

Attachrnent(s)

cc: Computer Criures Invcstigation Unit

CHP 51wP (Rev. 11.86) OPI 076

Safety, Service, and Securíty



State of Calitbrnia

Memorandum

Date:

To:

From:

File No.:

Subject:

Busfuress, Transportntion nnd I-lotming Agency

C O N F I D E N T I I\-L

April 17,2009

Coastal Division

Attentior,l Chief A, S, Cuevas

DEPARTMENT OF CÄLIFORNIA HIGHWAY PATROL
Information Mana gement Division

040,0 1 1 709.0 1 66s7 .0269-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As par-t of the Deparhrent's Information Quality Assurance Progratn (IQAP), Information

Maitageme¡t Division, Computer Crirnes Investigatiou Unit conducts IQAP qualtelly audits into

randoin accounts for possible violations of the Departnrent's e-mail policy. Ott

April 3,2009, office was chosen fiom a

q.rarteriy proáuced list of randomly generated depalhnental iclentificatiou numbers.

On Aptil 17,20}g,a curcory search of all e-rnaìl contained within¡|lllD acco.unt and

archive was conducted. The search verified that¡|||l} accolnt was in cornpliance with

HpM 40.4, I¡formation Security and Adrninistratì-ot't Manual, regarding e¡nail procedures' I

woulcl like to acknowledge foldhcrence to policy'

Shoulcl you have any questious regalding this issue, please contact Lieutenant Lori Young at

(el6) 874-s9e0.

R, J, CHAPPELLE, Chief

cc:IIII
Õomputet Crinres hivestigation Unit

CllP 51WP (Rcv. 11-8ô) OPI 076

Safeg, Service, and SecurítY



Stntc ol'Calilblli:t

Mem0ran(lunr

lltrsiucss,'l'r'lns¡lolt:rtion anrl IIousirtg r\gcrtc¡,

Datc:

'lo:

Fror.n:

Filc No.:

Subjcct:

CON D!]N'TIAI,

Sclrtcrrtbcr 14,2009

Borclcr Division

Attcntion: Chicl'G. A. Dorniugucz

D El'^lì]'M 11N'l' O ¡- C^ LI FORN IA I I lGI'IWAY Pr\TlìOL
lnlìrlrnation Managcnrent Division

040. I I 109.15981 .0 (r I fi-040-09-A

INIìORÌVIAI'ION QLJA L,I'IY ASS UIU\NC E PROCÌRAM AU DTI

r\s parl o1'tho Dopar'tmcnt's hrfbl'nration Quality A.ssurancc Ploglanr (IQAP), hrlbrmation
Managcmcnt Division (lMD), Conrputcl Climcs Invcstigalion Unit (CCIU) conclucts IQAP c¡uartclly
auclit.s into ranciom accourlts 1'ol possiblc violations ol'thc Dcpalln"rcnt's c-lnail policy. Orr Ar.rgust

28,2009, ol'ficc was choscn lì'oul a c¡nartcrly

¡rloclLrcccl list of'ranrlourly gcnclatccl clcpaltnrcntal iclentilìcation numbcls.

On Septeurbcr 14,2009, ¿ì cLrrsory scalch of'all c-nrail containecl wilhir accoullt
ancl al'chivc r.l,as conductcrl. J'hc auclit rlctonninoc hacl c-nlail rvithinJGlclupWise
accouut rvhich altpcalocl to bc in t,iolatiou ot'I-tl'M 40.4. r\ rcport \\/¿rs gonclatecl containing thc c-

mail in cprcstiou ancl is attachccl. 'l'hcsc itcms arc bciug lbn.r,aldcd fìll youl levictv ancl utty [bllclrv-up
actiou yor.r clccnr appropliatc. CCIU's inc¡uily \\/¿ìs llre(licatcrl u¡rou inlbl'nratiotr lrroviclccl lly tMt)
anclclata containeclu,ithin thc Calilòrnia Ilighrvay I)atrol (CIIP) nctr.volk. T'hc search cliclnot clctect

any clala that rnay h¿rvc [rccu rlclotccl by lhc uscr'or lemoverl by the Dc¡rarturcnt, if'ìt cxccccle(l Cì-l P

rctcntion policics.

Sht¡ulcl you havc any c¡Lreslious rcgarcling this issue, plcasc oolltact Lictttcnant L,ori Youtrg at

(e r ó) 874--see0.

L/./
' L., / 

'/I I' L'/w
R. .t.JçíAPI'}ELt-8, chicl'

i

t''l

Attachrlcrrt(s)

c0:

Conrpr.rtcl Clinrcs Invcstigation Unit

CllP 51WP (ltcv I l-86) OPl076

Safety, Service, &nd Secwity



State of California

Memorandum

Business, Transportation and Housing Agency

CONF'IDENTIAL

September 2I,2009

Valley Division
Attention: Chief Steve Lerwill

DEPARTMENT OF CALTTONMTA HIG}TWAY PATROL
Information Management Division

040.1 1 709,1 6657,0s83-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

Date:

To:

From:

File No,:

Subject:

As part of the Departrnent's Information Quality Assurance Progra:n (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts forpossible violations of the Department's e-mail policy. On August 27,2009,

office was chosen from a quarterly produced list
of randomly generated depadmental numbers.

On August 31,2009, a ctusory search of all e-mail contained within account and

archive was conducted. The search verified that account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledge forf adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(9t6) 874-seeo.

cc:
Computer Crimes Investigation Unit

CHP 51WP (Rev 1l-86) OPl076

Safety, Semice, and Securíty



State of C¡lifornia

Memorandum

Date:

To:

From:

File No.;

Subject:

Business, Transportation and Housing Agency

CONFIDENTIAL

September 21,2009

Southem Division
Attention: Chief W. A. Stanley

DEPARTMENT OF CALIFORNIA HIGIIWAY PATROL
Information Management Division

040.I 1709.I 6657 .0s84-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Asswance Program (IQAP),Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On August 27,2009,

ffice was chosen from a

quarterly produced list of randomly generated departrnental identification numbers.

On August 31,2009, a cursory search of all e-mail contained withi account

and archive was conducted. The search verified th account was in
compliance with HPM 40.4, Information Secunty and Administration Manual, regarding e-mail
procedures. I would like to acknowledge *dherence to policy,

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(er6) 874-s990.

cc:
Computer Crimes Investigation Unit

CHP 51WP (R€v- 1'l'86) oPl 076

Saîety, Service, ønd Security



State of California

Memorandum

Business, Transportation and l{ousing Agency

CONF'IDENTIAL

September 21,2009

NorthemDivision
Attention: Chief C. D. Jenkins

DEPARTMENT OF CAIIFORNIA HIGIIWAY PATROL
Information Management Division

040.r 17 09 .t 6657 .0 585 -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM ALIDIT

To:

Date:

From:

File No.:

Subject:

As part of the Department's Information Qualify Assurance Program (IQAP), Information
Management Division, Computer Crìmes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Deparlment's e-mail policy. On August 2'7,2009,

office was chosen from a quarterly
produced list of randomly generated departmental identification numbers.

onAugust3I,2009,acuSorysearchofaIIe-mailcontainedwithin^æ
account and archive was conducted. The search verified that -ffDs account was
in compliance with HPM 40,4, Information Security and Administration Manual, regarding e-
mail procedures. I would like to acknowledg fo[ adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(et6) 874-s9e0.

4¿ t/í/
R. JúIHAPPELLE, Chief

cc: Computer Crimes Investigation Unit

CHP 51WP (Rev. 1 l{6) OPI 076

Stfety, Service, ønd Security



State of California

Memorand

Date:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

To:

um

CONFIDENTIAL

September 2L,2009

Golden Gate Division
Attention: Chief T. M. Becher

DEPARTMENT OF CALMON¡U¿. HIGIIWAY PATROL
Information Management Division

040.r t7 09.r4665, 06 I 0-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accorurts for possibie violations of the Department's e-mail policy. On
August 27,2009,
was chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On September 1I,2009, a cursory search of all e-mail contained withi
account and archive was conducted. The search verified th account was in
compliance with IIPM 40,4, Information Securtty a"d Adminishation Manual, regarding e-mail
procedures. I would like to acknowledge }Eforldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(et6) 874-s990.

1f Lq"
R.ü:CHAPPELLE, Chief

Computer Crimes Investigation Unit

CHP 5'1WP (Rsv- 'f 1-86) OPI 076

Safety, Service, and Securìþ



State ofCalfornia

Memorandum

Business, Transportation and Housing Agency

CONF'IDENTIAL

September 21,2009

Central Division
Attention: Chief J. R. Abrames

DEPARTMENT OF CALIFOR}IIA HIGHWAY PATROL
Information Management Division

040.1 1709.1 4665.06t I -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As parl of the Department's krformation Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

's e-mail policy. On
August 27,2009, ffice was chosen from a

Date:

To:

From:

File No,:

Subject:

quarterly produced list of randomly generated departmental identification numbers.

On September 11,2009, a cursory search of all e-mail contained withi account and
archive was conducted. The search verified that account was in compliance with
HPM 40.4, lnforrnation Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledg rl.dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-see0.

cc:
Computer Crimes Investigation Unit

CHP 51WP (Rev. 1 1€6) OPI 076

SaÍety, Service, and Security



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

CONFIDENTIAL

September 27,2009

Golden Gate Division
Attention: Chief T. M. Becher

DEPARTMENT OF CALIF'OR¡IIA HIGITWAY PATROL
Information Mana gement D ivisi on

040.1 17 09 .r 466s .0 6 12-0 40 -09 - A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
¡andom accounts for possible violations of the Department's e-mail policy. on
August 27,2009
chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On Septemb er lL, 2009, a cursory search of all e-mail contained withi account and
archive was conducted, The search verified th account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledg foüadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(e16) 874-se90.

Computer Crimes lnvestigation Unit

CHP 51WP (R€v- 11-86) OPI 076

Søfefy, Service, ønd Secarity



State of California

Memorandum

Business, Transportation and Housing Agenry

CONFIDENTIAL

September 21,2009

Southern Division
Attention: Chief W, A. Stanley

DEPARTMENT OF CALTTOR}IIA HIGHWAY PATROL
Information Management Division

040.t t7 09 .12682.0 6t9 -040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

To:

Date:

From:

File No.:

Subject:

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy, On
August 27,2009 a offrce was
chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On September 15,2009, a cursory search of all e-mail contained wi
account and archive was conducted. The search verifred th account was in
compliance with HPM 40,4, Infonnation Security and Administration Manual, regarding e-mail
procedures, I would like to acknowledg fübdherence to policy.

Should you have any questions regardíng this issue, please contact Lieutenant Lori Young at
(e16) 874-s9e0.

cc:
Computer Crimes Investigation Unit

CHP 51WP (Rev. '11€6) OPI 076

Søfety, Service, ønd Security



State of California

Memorandum

Date:

To:

From;

File No.:

Subject:

Business, Transportation and Housing Agency

CONFIDENTIAL

September 2I,2009

Border Division
Attention: Chief G. A. Dominguez

DEPARTMENT OF CALIFORNIA HIGIIWAY PATROL
Information Management Division

0 40.1 t7 09 .12682,0 620-040-0 9-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Deparnnent's lnformation Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. on
August27, offtce was
chosen ûom a quarterly produced list of randomly generated departmental identification
numbers.

On September 15, 2009, a cursory search of all e-mail contained
account and archive was conducted. The search verified th s account was
in compliance with HPM 40.4, Information Security and Administration Manual, regarding e-
mail procedures. I would like to acknowledg foù adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990.

cc: Computer Crimes Investigation Unit

CHP 51WP (Rev. 11-88) OPI 076

SøÍety, Service, ønd Security



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transporûrtion and Housing Agency

CONFIDENTIAL

September 27,2009

Coastal Division
Attention: ChiefA. S. Cuevæ

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

040. 1 1 709. 1 t 156.0626-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), lnformation
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
Ian4omaccowttsforpossibleviolationsoftheDepartment'se-mailpolicy, OnAugust27,2009,

ffice was chosen from a quarterly produced
list of randomly generated departmental identification numbers.

On September 15,2009, a cursory search of all e-mail contained withj account
account was in compliance

garding e-mail procedues.
dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(et6) 874-s9e0.

cc:
Computer Crimes Investi gation Unit

CHP 51WP (Rev. 1 1-86) OPI 076

Safeþ, Service, and Security



St¿te of California

Memorandum

Business, Transportation and Housing Agency

CONFIDENTIAL

September 2I,2009

Golden Gate Division
Attention: Chief T. M. Becher

DEPARTMENT OF CALIFORNIA ItrGITWAY PATROL
Information Management Division

040 .1 17 09. t7 1 5 6.0 625-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AIIDIT

As part of the Department's Information Quality Assurance Program GQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On August 27,2009,

Area off,rce was chosen from a quarterly
produced list of randomly generated departmental identification numbers.

On September 15,2009, a cwsory search of all e-mail contained wi
account and archive was conducted. The search verified account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowledge r ûdherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-s990.

Date:

To:

From:

File No.:

Subject:

Computer Crimes Investigation Unit

CHP 51wP (Rev. 11{6) OPI 076

SaÍety, Service, ønd Security



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and llousing Agency

CONFIDENTIAL

September 21,2009

Coastal Division
Attention: Chief A. S. Cuevas

DEPARTMENT OF CALMORNIA HIGFI\ryAY PATROL
Information Management Division

040.rt7 09 .77 156 .0624-040-09-A

INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department's Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department's e-mail policy. On August 27,2009,

ice was chosen from a quarterly
produced list of randomly generated departmental identification numbers.

On September 15,2009, a cursory search of all e-mail cont¿ined withi accoìrnt
and archive was conducted. The search verifled that account was in compliance
with IIPM 40.4, Information Securþ and Administration Manual, regarding e-mail procedures,
I would like to acknowledge rldherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(9t6) 874-s990.

Computer Crimes Investigation Unit

CHP 5.1WP (Rêv- 11-86) OPI 076

SaÍely, Service, and Securiþ


